
 

Room/Site Set Up

Confidentiality : All information provided to Skagerrak Software Ltd is kept in the strictest confidence.

Room
no.

Room description
(eg. Room 1)

Room Type
(eg. Studio)

Seasonal Rates

HighMediumLow

no. of
beds

 rate
based on
(guests)

max.
capacity

extra
person
charge

I would like to order MotelMate for the above property
 I agree to the Skagerrak Software Ltd  standard terms of trade shown above

Authorised Signatory  ________________________________ Date ____/____/ ________

Price:
* The price you pay will be increased by the amount of GST (if purchased in NZ) and freight charges (except to the extent already expressly included in the
price).
* Prices are subject to review but changes will be notified at least 30 days in advance
Payment:
* Payment is due by the 20th of the month following the date of Invoice.
* You cannot withhold payment or make any deductions from any amount you owe us without our prior written consent.
Software Licence:
* Our software is a licensed.product and not sold, just like all software. A copy of our full licence can be found in the software or on our web site.
Default:
* If you do not pay the price by due date, we may charge a default penalty at a rate of 2.5%  per month calculated on a daily basis on the unpaid

portion of the price from the due date until payment in full, plus any taxes.
* You will, on demand, pay to us any amount we incur (including solicitors’ and collection agency costs, court costs and disbursements) in

recovering payment of any overdue account
* If an Event of Default occurs, we may suspend or terminate any contract with you.
* If an Event of Default occurs, all amounts you owe us shall immediately become due and payable notwithstanding that the due date has not arisen.
* an “Event of Defaults” means an event where:
* you fail to comply with the terms of any contract with us,    or
* you commit an act of bankruptcy,      or
* you enter into any composition or arrangement with your creditors.
No Liability:
* We shall not be liable for any delays or failure in complying with any obligation imposed on us under any contract or for any loss or damage

(including indirect to consequential loss of damage) if the failure or delay arises from a cause unforeseeable or beyond our control.
* Our total liability to you in relation to any goods is limited to the price of those goods.   We will not, in any case, be liable for any

consequential or special damages,, including loss of business profits.
Other agreements:
* If these is any inconsistency between these terms and any order submitted to you or any other arrangement with, these terms prevail

unless otherwise agreed by us in writing.
Assignment:
* You may not transfer or assign all or any of your rights or obligations under this contract without our prior written consent.
Governing Law:
* This contract and its terms are governed by, and shall be construed in accordance with, the laws of New Zealand

Both parties submit to the exclusive jurisdiction of the courts of New Zealand.

Skagerrak Software
fax no.  +64 9 377 2887

Address

Web Site Email

( * If you do not use seasonal rates just fill in your fixed rates in the High column)Season dates
Start

Finish

High
Med
Low

1 Start

Finish

High
Med
Low

2 Start

Finish

High
Med
Low

3

Pricing

Motel
New Zealand

Initial Cost

$110.00

Tel
Fax

Dummy Record - Do Not DeleteTrading AsProperty

Annual Charge

Order Form

Terms of Trade

$1350.00

$ 1350.00 $ 400.00

Operating System Previous Booking SystemsWeb Bookings

Windows

Apple

Contact
New Zealand

$

+ = $ 1750.00 + GST

Tell us which booking engine/channel
manager you want to connect to:

–––––––––––––––––––––––––––––

Tell us which booking
engine/channel manager you want
to connect to:

–––––––––––––––––––––––––––––

Credit Card Details

Number Expiry Type Visa  /  Mastercard

Name on Card

User Licence & Support Contract

This user licence and support contract runs for 12 months from the data of purchase, an automatic renewal invoice
will be sent on the eleventh month before expiry.

MotelMate/ParkMate/HotelMate Support

Services included with your support contract include;

- All software updates to our accommodation software

- Unlimited access to the helpdesk on our 0800 number

- Unlimited remote screen sharing support

- Access to the user forum

TrafficMate Guest Internet Access Support

Services included with your support contract include;

- All software updates via the update link on the TrafficMate screen

- Unlimited access to the helpdesk on our 0800 number

- Unlimited remote screen sharing support

Exclusions

- On site support, this is chargeable including travel and labour

- Hardware support, while we give our best to support your software, if you have an issue with your
operating system or printer we cannot support this too.

- PABX support, we will help you set up the connection to your PABX but this is not our core competence
so we recommend you see your phone technician for PABX related issues.

Telephone and remote support are available Monday to Friday between 8.30 am and 6pm on 0800 367 658 (NZ) or
1800 080 667 (Australia)

An emergency service is available on weekends and evenings
For weekend cover call 0800 367 658
For evening out of hours support call 021 906 676 -  Out of hours support is subject to availability on a best efforts
basis.

Skagerrak Software
User Licence & Support Contract

This user licence and support contract runs for ONE month from the data of purchase, an automatic direct debit needs
to be setup at the time of purchase.

MotelMate/ParkMate/HotelMate Support

Services included with your support contract include;

- All software updates to our accommodation software

- Unlimited access to the helpdesk on our 0800 number

- Unlimited remote screen sharing support

- Access to the user forum

TrafficMate Guest Internet Access Support

Services included with your support contract include;

- All software updates via the update link on the TraffciMate screen

- Unlimited access to the helpdesk on our 0800 number

- Unlimited remote screen sharing support

Exclusions

- On site support, this is chargeable including travel and labour

- Hardware support, while we give our best to support your software, if you have an issue with your
operating system or printer we cannot support this too.

- PABX support, we wil help you set up the connection to your PABX but this is not our core competence
so we recommmend you see your phone technician for PABX related issues.

Telephone and remote support are available Monday to Friday between 8.30 am and 6pm on 0800 367 658 (NZ) or
1800 080 667 (Australia)

An emergency service is available on weekends and evenings
For weekend cover call 0800 367 658
For evening out of hours support call 021 906 676 -  Out of hours support is subject to availability on a best efforts
basis.

Skagerrak SoftwareWeb: www.motelmate.co.nz    Ph: 0800 367 658    Fax: 09 377 2887


